MIPS invites members to attend a risk management workshop. The objective is to help members
better manage risk in their day-to-day working lives, to help avoid adverse outcomes or, in the
event that they occur, help mitigate those outcomes.

The risk management workshop program has been developed with the specific needs of our members
in mind and is one of the most valuable benefits of membership. Attendance at any workshop entitles
members to CPD points and will be noted on your membership record.

registration — register now to book your place at our workshops. You can register:

online — visit www.mips.com.au, select risk management workshops under quicklinks

by fax — using the enclosed registration form, fax back to (03) 9654 6923
by phone — (03) 8620 8888, but remember to have your MIPS membership details on hand.
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MIPS dental workshop registration

name:

address:

visit www.mips.com.au and select risk management workshops’ under quick links.

please have the information requested in the following section on hand when you call.

date of birth: / / ph: ( )

MIPS member no: category code:

code: state: date: / /




MIPS dental workshop schedule

code ‘ topic ‘ date ‘ location ‘ time ‘ venue ‘ presenter

DPO1 | Managing Your Dental Risk | Wednesday | Carlton | 7:00pm —8:30pm | Rydges on Swanston Garry Nervo
22 August 701 Swanston St, Carlton 3053

DP02 | Managing Your Dental Risk | Wednesday Sydney | 7:00pm - 8:30pm | Rydges World Square Garry Nervo
12 September 389 Pitt Street, Sydney 2000

DPO3 | Managing Your Dental Risk | Friday Brisbane | 7:00pm — 8:30pm | Brisbane Riverview Hotel Garry Nervo
19 October Cnr Kingsford-Smith Drive and Hunt St
Hamilton 4007

your presenter

Dr Garry Nervo is a graduate of the University of Melbourne BDSc (1973) and MDSc (1981) and
after several years in general dental practise, specialised in Endodontics. He was involved in
undergraduate and post graduate teaching for a considerable period before retiring from practice
in 2008. He is a Fellow of the Royal College of Dental surgeons by examination and has honorary
fellowships ( FPFA, FICD, FACD). For several years he was a research fellow in the Department of
Pharmacology at the University of Melbourne.

your topic

The workshop will focus on how appropriate dialogue in dental practice can avoid the difficulties
which flow from adverse or unexpected outcomes, claims, complaints or investigations into your
practice.

Shared interests by both practitioners and patients through necessary communication can improve
the quality and reduce the burdens of everyday dental practice and minimise the potential of a
complaint or claim. Views and strategies will be reinforced by case presentation.

cpd information

All participants who complete a Proof of Attendance at the workshop will receive a Certificate of
Attendance with details of the activity. This will assist members meet the Dental Board of Australia
registration standard for Continuing Professional Development (CPD) of 60 hours over 3 years of
which 20% can be non clinical or non-scientifically based.
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