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Please ensure that you read the important information section above. All sections are to be completed, please print clearly.

Step 1: Your personal details

Title    

Surname  

First names 

Member number           

Date of birth D  D  / M  M  / Y  Y

Gender  Male  Female 

Email  

Mobile              

Correspondence address

Address 

Suburb 

Postcode      State    

Country 

Details provided will be updated on your membership. 

Step 2: Your account details  
(of the account to be debited)
Are you updating an existing direct debit arrangement?

 No  Yes

Name of financial institution

Branch location (ie suburb and state)

Account name

BSB number      

Account number             

Step 3: Sign this form
I/we give authorisation to MIPS ABN 64 007 067 281 under direct 
debit user ID 100257, until further notice in writing, to arrange 
payment of the membership fee via an automatic payment 
arrangement by debiting my/our account at the financial institution 
as set out above.

I have read and accept the terms and conditions as set out in the 
direct debit member agreement on this form.

 
 

Signature

  
(if the account is a joint account, all signatures are required)

Date D  D  / M  M  / Y  Y  

Direct debit member agreement 
MIPS has the discretion to accept or refuse requests from 
members to pay their MIPS membership fee by monthly direct 
debit instalments. This facility is a membership benefit and is 
provided at no additional cost.

Drawing arrangements 
How it works
 • Direct debit instalments are deducted from your nominated 

account on the 15th day of each month between July and April.
 • Where the 15th of the month falls on a non-business day, the 

amount is deducted on the next business day.
 • Your membership fee is divided into 10 equal instalments 

except where you enter into an arrangement after 15 July or if a 
membership amendment changes your membership fee. Your 
membership fee balance will be divided equally into remaining 
instalments until the final instalment is processed on the 15th of 
April in a membership period.

MIPS will not change the amount or frequency of the drawing 
arrangements without written advice provided to you prior to 
the first instalment being deducted except where an adjustment 
to your membership details results in an adjusted fee which 
will be incorporated into the remaining instalments. You will 
receive an updated direct debit instalment schedule to reflect 
these amendments. 

What happens if an instalment is unsuccessful?
For new members
 • If you are a new member and your first instalment is 

unsuccessful we may be entitled to cancel your membership 
and insurance covers. You must provide alternate payment 
(eg BPAY, cheque or credit card) within 7 days of notification. 
Once alternate payment is made, updated account details, if 
necessary, must be provided 7 days prior to the next direct 
debit instalment.

Important information
 • Use this form to request to pay your MIPS membership fee by 

direct debit instalments or change your direct debit details.
 • MIPS has discretion to accept or refuse requests from members 

to pay their MIPS membership fee by direct debit instalments
 • You can also complete a direct debit instalment request online 

through My Membership, login at mips.com.au
 • Please ensure that you read the direct debit member agreement 

on this form.

 • Privacy: The information requested in this form is required 
by MIPS for its business operations. By completing this form 
you consent to the collection, use, storage and disclosure of 
any personal information as outlined in our Privacy Statement 
available from mips.com.au/privacy. These policies are consistent 
with the requirements of the Privacy Act and Australian Privacy 
Principles.

Completed application forms can be mailed or emailed. PO Box 25 Carlton South Vic 3053 | info@mips.com.au

Sign here
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Unsuccessful July instalment for existing members
 • If the first direct debit instalment of a membership period (ie 15 

July) is unsuccessful, then alternative payment (eg BPAY, cheque 
or credit card) is required within 7 days of being notified. If 
this payment is not received, MIPS will attempt to re-draw the 
amount on 30 July. If this re-draw is unsuccessful you will be 
considered a ‘non-financial member’ effective 1 July. You will be 
provided written notice of 30 days before your membership is 
cancelled. As a `non-financial’ member you will not be eligible 
for any membership benefits (including insurance covers).  
If MIPS receives the total membership fee payable before the 
cancellation date you will be reinstated as a financial member. 
If full payment is not received by the cancellation date your 
membership will be cancelled and no amount will be due.

Unsuccessful instalment August – April
 • If your first unsuccessful direct debit instalment in the 

membership period occurs in a month other than July, MIPS will 
contact you to arrange an alternative payment (BPAY, cheque or 
credit card) within 7 days of notification. 

 • If two or more instalments in a membership period are 
unsuccessful (even if you made alternate payment within  
7 days each time), regardless of whether they are consecutive 
instalments, your direct debit arrangement will be cancelled 
and you will be required to pay the outstanding balance in full 
within 14 days of notification. MIPS reserves the right to decline 
any future requests to pay by direct debit instalments. If you 
do not pay the outstanding amount within 14 days MIPS will 
provide written notice that your membership will be cancelled 
within 30 days of notification which may still result in an 
outstanding balance to pay.

Deferring your instalment
You must contact MIPS 7 days prior to the next scheduled 
instalment if you are experiencing financial difficulty and you need 
to defer your payment.

Cancelling your direct debit instalments
Direct debit instalments will continue until MIPS is notified in 
writing to cancel the direct debit instalment plan. When you 
cancel this arrangement or your MIPS membership you will 
be required to pay any outstanding amount within 14 days 
of notification. 

Your rights 
Your direct debit arrangement may only be terminated by paying 
the outstanding balance by mutual agreement between you 
and MIPS. Your intention to terminate this agreement must be 
communicated in writing to MIPS at least 7 days before the date  
of a scheduled drawing.

This direct debit arrangement is specifically not acquiring 
indemnity or membership benefits by the month or any other 
period less than the membership period. If you cancel your MIPS 
membership you must pay any outstanding amount when the 
cancellation becomes effective. The amount or date of each 
drawing cannot be varied at your discretion. 

Where you consider that a drawing has been incorrectly initiated or 
is outside the arrangements agreed, you should take this matter up 
directly with MIPS, or through your financial institution. 

Your responsibilities
It is your responsibility to:
 • ensure that sufficient funds are available in the nominated 

account to meet a scheduled instalment drawing on its due 
date (no later than 5pm AEST one business day prior to the  
15th of that month) 

 • ensure that the authorisation given to draw on the nominated 
account is identical to the account signing instruction held by 
the financial institution where the account is based

 • advise us within 7 days if the account nominated by you to  
pay MIPS is transferred or closed 

 • advise in writing if this direct debit arrangement is to be cancelled 
 • arrange with us a suitable alternate payment method if this 

direct debit arrangement is cancelled by the nominated 
financial institution. 

Cancelling your MIPS Membership
If your membership is cancelled by you or MIPS after the cooling-
off period, MIPS will refund that part of the membership fee you 
paid that represents the unexpired period of your membership, 
less an administration fee of 20% subject to a $50 minimum charge. 
This means that if the amount paid for the unexpired period of your 
membership is $500 (not including GST and other government 
charges), the cancellation administration fee will be $100 (20% x 
$500). If you pay your membership fee by direct debit, you must pay 
any outstanding amount when the cancellation becomes effective. 

Change of nominated account details
You will need to complete and forward a new direct debit request 
form if your nominated account details change. You will be required 
to advise MIPS of any changes 7 days prior to the next direct 
debit instalment.

If you do not provide MIPS with notice in time to make alternate 
arrangements, your payment will dishonour and that will lead to 
additional bank costs being incurred by MIPS and you. Please 
ensure that adequate funds are available in your nominated 
account at least one (1) day prior the nominated scheduled 
instalment date.

Pay your membership fee online
Did you know you can update your details and 
manage your membership online?  
With My Membership you can:
 • pay by credit card through our secure online system
 • setup a direct debit instalment arrangement
 • print a copy of your current/past Member Benefit Statement  

(tax invoice)
 • print your Certificate of Currency (membership)
 • complete online education units (accredited CPD)
 • print certificates of your completed risk education 
 • update your contact details and password.

You can also see your membership details so you can check your 
category, primary practice state and retroactive cover date. 

Simply visit mips.com.au and follow the links from the homepage.

First time users or 
forgotten 
passwords
You are 
automatically 
registered for  
My Membership 
if you provided an 
email address to 
MIPS when you joined. Your member number is your user name.

If you’ve forgotten your password or never logged on to  
My Membership you can reset your password online and we’ll email 
you a link so you can access your account immediately. You will then 
be prompted to change your password. Follow the login link from 
the homepage.

All information relating to your nominated account will be kept 
private and confidential. MIPS may need to decline a nominated 
account.

This agreement will continue until your membership has been 
cancelled or when we receive a direct debit cancellation 
request in writing. You will be required to make payment of any 
membership fee due within 28 days of notification. 

Your rights
Your direct debit arrangement with MIPS is outlined in the direct 
debit schedule forwarded to you upon receipt of your direct debit 
request. The arrangement may only be terminated by paying 
the outstanding balance by mutual agreement between you 
and MIPS. Your intention to terminate this agreement must be 
communicated in writing to MIPS at least 28 days before the date of 
a scheduled drawing.

This direct debit arrangement is specifically not acquiring 
indemnity or membership benefits by the month or any other 
period less than the membership period. If you cancel your MIPS 
membership you must pay any outstanding amount when the 
cancellation becomes effective.

The amount of each drawing cannot be varied at your discretion. 
The amount represents a fraction, usually one tenth of the 
membership fee. Any variation in this amount will only be as a result 
of an approved variation of membership details during the direct 
debit collection cycle in the membership period.

Where you consider that a drawing has been incorrectly initiated or 
is outside the arrangements agreed, you should take this matter up 
directly with MIPS, or through your financial institution.

Your responsibilities
It is your responsibility to:
 • ensure that sufficient funds are available in the nominated 

account to meet a scheduled instalment drawing on its due 
date (no later than 5pm AEST one business day prior to the 15th 
of that month)

 • ensure that the authorisation given to draw on the nominated 
account is identical to the account signing instruction held by 
the financial institution where the account is based

 • advise us within 14 days if the account nominated by you to pay 
MIPS is transferred or closed

 • advise in writing if this direct debit arrangement is to be 
cancelled

 • arrange with us a suitable alternate payment method if this 
direct debit arrangement is cancelled by the nominated 
financial institution. 

Indemnity is not ‘by-the-month’
Regardless of how you elect to pay your membership fee the entire 
amount is due. 

By using MIPS’ direct debit facility, you are not purchasing 
indemnity by the month, it is purely a facility of convenience for you.

The benefits
The direct debit facility allows you to spread the cost of your 
membership fee across the membership period. This facility is a 
membership benefit and is provided at no additional cost.

Cancelling your MIPS Membership
If your membership is cancelled by you or MIPS after the cooling-off 
period, MIPS will refund that part of the membership fee you paid 
that represents the unexpired period of your membership, less an 
administration fee of 20% subject to a $50 minimum charge. This 
means that if the amount paid for the unexpired period of your 
membership is $500 (not including GST and other government 
charges), the cancellation administration fee will be $100 (20% x $500). 

If you pay your membership fee by direct debit, you must pay any 
outstanding amount when the cancellation becomes effective.

Change of nominated account details
You will need to complete and forward a new direct debit request 
form if your nominated account details change. You will be required 
to advise MIPS of any changes 14 days prior to the next direct debit 
instalment.

If you do not provide MIPS with notice in time to make alternate 
arrangements, your payment will dishonour and that will lead  
to additional bank costs being incurred by MIPS and you. Please 
ensure that adequate funds are available in your nominated account 
at least one (1) day prior the nominated scheduled instalment date.

Pay your membership fee online
Did you know you can update your details and manage your  
membership online? With My Membership you can:
 • pay by credit card through our secure online system
 • setup a direct debit instalment arrangement
 • print a copy of your current/past Member Benefit Statement  

(tax invoice)
 • print your Certificate of Currency (membership)
 • complete online risk education units
 • print certificates of your completed risk education 
 • update your contact details and password.

You can also see your membership details so you can check your category, primary practice state and retroactive cover date. 
Simply visit mips.com.au and follow the links from the homepage.

First time users or forgotten passwords
You are automatically registered for My Membership if you provided an email address to MIPS when you joined.  
Your member number is your user name.
If you’ve forgotten your password or never logged on to My Membership you can reset your password online and  
we’ll email you a link so you can access your account immediately. You will then be prompted to change your password.  
Follow the login link from the homepage.

mips.com.au

mips.com.au


