Real-time telehealth consultations

Your Patient location| Pre-existing clinical relationship and Cover under the MIPS policy?*
location ability to interact in real time**?
Australia Australia Yes or no Yes
Australia Overseas Yes or no Yes. If outside Australia <90 days
Overseas Australia Yes or no Yes. If outside Australia <120 days”®
Overseas Overseas Yes or no No

Asynchronous telehealth

Your Patient location | Pre-existing clinical relationship and | Cover under the MIPS policy?*
location ability to interact in real time**?
Australia Australia Yes Yes
Australia Australia No No
Australia Overseas Yes Yes. If outside Australia <90 days
Australia Overseas No No
Overseas Australia Yes Yes. If outside Australia <120 days”®
Overseas Australia No No
Overseas Overseas N/A No

*Subject to standard policy terms and conditions. For more information, please refer to your Member Benefits Statement and 2023 Member
Handbook. Cover is not provided in the USA or anywhere USA law applies.

**pre-existing clinical relationship between you (or another medical doctor from your practice) and the patient and the ability to switch to
real-time (synchronous) interaction with the patient.

Aln aggregate for the full policy term.



